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1. Introduction 

   

Schools and their staff form part of the wider safeguarding system for children and, 
in conjunction with other agencies, they play a vital role in safeguarding children 
during the current emergency arrangements.  This policy is an addendum to our 
existing Child Protection Policy and has been produced to cover arrangements in 
place during school closure due to Covid-19. 
 

This Child Protection policy is for all staff, parents, governors, volunteers and the 

wider school community.  It forms part of the safeguarding arrangements for our 

school and should be read in conjunction with the following: 

 

 the current Child Protection Policy 

 Keeping Children Safe in Education (DfE, 2020) 

 the school Behaviour policy;  

 the school Staff Behaviour policy (Staff Code of Conduct);  

 the safeguarding response to children missing from education 

 the role of the designated safeguarding lead (Annex B of KCSIE) 
 

Safeguarding and promoting the welfare of children (everyone under the age of 18) 

is defined in Keeping Children Safe in Education as: 

 

 Protecting children from maltreatment 

 Preventing impairment of children’s health or development 

 Ensuring that children grow up in circumstances consistent with the 
provision of safe and effective care 

 Taking action to enable all children to have the best outcomes 
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2. Context 

 

In January 2021, schools have been instructed to close, although are required to offer 

a place to vulnerable children and children of workers critical to the COVID-19 

response.  

This addendum of the Trinity Road Primary School Safeguarding, and Child 

Protection policy contains details of our individual safeguarding arrangements in the 

following areas:   

1. Introduction .............................................................................................................. 2 

2. Context...................................................................................................................... 3 

3. Key contacts .............................................................................................................. 4 

4. Vulnerable children.................................................................................................... 4 

5. Safeguarding procedures during the closure period .................................................... 5 

6. Attendance monitoring ............................................................................................ 10 

7. Online safety ........................................................................................................... 10 

8. Online learning platform (J2E) ................................................................................. 12 

9. Supporting children not in school ............................................................................. 13 

10. Supporting children in school ................................................................................ 13 

11. Peer on Peer Abuse .............................................................................................. 14 

12. Safeguarding Training and induction .................................................................... 14 

13. Safer recruitment/volunteers and movement of staff ........................................... 15 

14. Support from the Local Authority .......................................................................... 16 

15. Reviewing and updating policies and procedures .................................................. 16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
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3. Key contacts  

   

Role Name 

Designated Safeguarding Lead   Jess Menown 

Deputy Designated Safeguarding Lead  

Inclusion Lead 

 Jo Brown 

Deputy Designated Safeguarding Lead 

Pastoral Support 

Lesley Gilbert 

Headteacher   Gill Marrion 

Chair of  

Governors   

Kate Buttimer 

   

4. Vulnerable children  

  

Vulnerable children include those who have a social worker and those children and 

young people up to the age of 25 with education, health and care (EHC) plans.  Those 

who have a social worker include children who have a child protection plan and those 

who are looked after by the local authority. A child may also be deemed to be 

vulnerable if they have been assessed as being in need or otherwise meet the 

definition in section 17 of the Children Act 1989. 

We obviously want to support all our children and, therefore, as well as these eligible 

groups, have considered making a place available to other children with 

vulnerabilities.  We will continue with this, although any decisions will be in discussion 

with other professionals involved and based on a risk assessment process. 

Children with social workers (or other vulnerabilities) 

There is an expectation that vulnerable children who have a social worker will attend 

provision, so long as they do not have underlying health conditions that put them at 

severe risk. In circumstances where a parent does not want their child to attend, and 

their child is considered vulnerable, we will explore (with the social worker) the reasons 

for this and to agree an appropriate plan for that child.   

Senior leaders, especially the Designated Safeguarding Lead (and deputies) know 

who our most vulnerable, or at risk of becoming vulnerable, children are. We 

obviously want to support all our children during this time and will consider making a 

place available to other children with vulnerabilities, for example those on the edge 

of receiving children’s social care support. Eligibility for free school meals in itself 

should not be the determining factor in assessing vulnerability. Checks will be made 

by Senior Leaders and the DSL/deputy DSLs (in conjunction with teachers) to help 
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identify if children or families are struggling and will put a communication plan in 

place to support them (see supporting children not in school – section 9.) 

 

Where parents are concerned about the risk of the child contracting COVID19, 

Trinity Road Primary School will work alongside the social worker to talk through 

these anxieties with the parent/carer following the advice set out by Public Health 

England.  

 

Risk assessment will be carried out for children with social workers to support the 

decision making process with the family and social worker to determine if the 

individual is safer at school or home (Appendix 1.) 

 

For vulnerable children (including those with a Child Protection or Child in Need Plan), 

existing plans will be reviewed in conjunction with other relevant agencies and 

updated to ensure they reflect the current situation and meet need.  The school will 

work with the Virtual School Headteacher to support our children in care.  Children 

with an Education Health and Care Plan (EHCP) will be assessed in consultation with 

the local authority, other involved agencies and parents.  The lead for children with 

EHCP provision and looked after children is Jo Brown, Inclusion Lead. 

 

Children with an EHCP 

Children with an EHCP will be risk-assessed (Appendix 1) in consultation with the 

Local Authority and parents, to decide whether they need to continue to be offered a 

school or college place in order to meet their needs, or whether they can safely have 

their needs met at home. This could include, if necessary, carers, therapists or 

clinicians visiting the home to provide any essential services. Many children and 

young people with EHC plans can safely remain at home.  

  

5. Safeguarding procedures during the closure period 

Clearly, we are working very differently during this period of closure.  However, the 
principles within our existing Child Protection Policy still apply, as does the duty on 
all staff to safeguard children. 

 

Designated Safeguarding Lead   

Trinity Road Primary School has a Designated Safeguarding Lead (DSL) and two 

Deputy DSLs.  

 

The Designated Safeguarding Lead is: Jess Menown   

The Deputy Designated Safeguarding Leads are: Jo Brown and Lesley Gilbert  

  

The optimal scenario is to have a trained DSL (or deputy) available on site. Where 

this is not the case a trained DSL (or deputy) will be available to be contacted via 

phone or online video - for example when working from home.  

  

Where a trained DSL (or deputy) is not on site, in addition to the above, a senior 

leader will assume responsibility for co-ordinating safeguarding on site.  
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This person (or persons) will be responsible for updating and managing CPOMS 

reports and liaising with the offsite DSL (or deputy) and as required liaising with 

children’s social workers where they require access to children in need and/or to 

carry out statutory assessments at the school or college.  

  

It is important that all Trinity Road Primary School staff and volunteers have access 

to a trained DSL (or deputy). On each day staff must be aware of who to report to 

how to speak to them. Contact details for DSL and Deputy are within the Green 

folder in the school office and have also had this emailed to them. Staff will be sent 

updates if this has to change. 

  

The DSL and Deputy DSLs will continue to engage with social workers, and attend 

all multi-agency meetings, which can be done remotely.   

  

In the event that there is no trained DSL available, in person or via telephone/video 

link, the Local Authority must be informed and emergency support requested 

urgently via Schools.Communication@essex.gov.uk. 

  

Working with children and families 

We have assessed the needs of all our pupils and put in place plans to support them 
and their families during this period of closure.  These plans include an education offer 
(details of which have been shared separately with parents for their child) and 
arrangements to support pupils with their safety and wellbeing.  These plans may 
include actions and interventions from other agencies, as we continue to work with 
partners to provide an appropriate level of support.   

 

Trinity Road Primary School will encourage our vulnerable children and young 

people to attend a school, including remotely if needed via J2E.  

 

Trinity Road Primary School will make regular contact with vulnerable 

children/children with EHCPSs in accordance with their needs and will put together 

communication plans for these families (see section ). Risk assessments will be 

carried out for children with EHCPs or who are vulnerable. 

 

Welfare checks will be carried out by staff in the event that contact cannot be made. 

If the family has a social worker, contact will be made with them to also determine if 

they have been able to make contact. Welfare checks are a knock at the door 

(following appropriate COVID-19 social distancing and hygiene precautions) to gain 

sight of the child/children, staff should not be entering the homes of families. For 

families in isolation due to symptoms or diagnosis of COVID19, this may be through 

a window or door. See Appendix 1 for the procedure flowchart for contact vulnerable 

families or families of children with EHCPs. 

 

Key information, including communication with other agencies and any risk 

assessments, for vulnerable children, children with EHCPs and LAC will be recorded 

on CPOMS, as is usual practice. 

mailto:Schools.Communication@essex.gov.uk
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For vulnerable children, existing plans will be reviewed in conjunction with other 

relevant agencies and updated to ensure they reflect the current situation and meet 

need.  Vulnerable children will be risk assessed with other professionals to decide 

whether children will be safer at home or in school and decisions will be made on 

individual cases.  The school will work with the Virtual School Headteacher to 

support our children in care. 

Children with an EHC plan will be assessed in consultation with the local authority 

and parents, to decide whether they need to continue to be offered a place in order 

to meet their needs, or whether they can safely have their needs met at home. If it is 

felt they should remain at home, a plan will be agreed and this could include carers, 

therapists or clinicians visiting the home to provide any essential services.  It is 

recognised that many children with EHC plans can safely remain at home.  During 

the closure period we will work with the local authority and parents / carers to 

produce a personalised plan that includes: 

 Short term interim targets that have been agreed with the child and parent / 
carers  

 Any agreed support to be provided by the team supporting the child (school, 
LA Education or SEND staff, Social Worker, Health professional) 

 Regular reviews with the child and parent / carers 

As always, all staff members have a duty to identify and respond to suspected / 
actual abuse or disclosures of abuse.  Any member of staff who receives a 
disclosure or allegation of abuse, or suspects that abuse may have 
occurred must report it immediately to the designated safeguarding lead (or, in their 
absence, the deputy designated safeguarding lead).   

 

All action is taken in accordance with the following guidance; 

 Essex Safeguarding Children Board guidelines - the SET (Southend, Essex 
and Thurrock) Child Protection Procedures (ESCB, 2019) 

 Essex Effective Support 

 Keeping Children Safe in Education (DfE, 2020) 

 Working Together to Safeguard Children (DfE, 2018) 

 ‘Effective Support for Children and Families in Essex’ (ESCB, 2017) 

 PREVENT Duty - Counter-Terrorism and Security Act (HMG, 2015) 

 

Reporting a concern  

  

Where staff have a concern about a child, they should continue to follow the process 

outlined in the school Safeguarding Policy, this includes making a report via 

CPOMS, which can be done remotely. All safeguarding concerns during a school 

closure should also be alerted to a DSL in person or via the telephone as soon as 

possible.   

  

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTgwNDExLjg4MjIzMTExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MDQxMS44ODIyMzExMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzE0NjA5JmVtYWlsaWQ9am8uYmFyY2xheUBlc3NleC5nb3YudWsmdXNlcmlkPWpvLmJhcmNsYXlAZXNzZXguZ292LnVrJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&100&&&https://www.essexeffectivesupport.org.uk/
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In the unlikely event that a member of staff cannot access their CPOMS from home, 

they should phone a Designated Safeguarding Lead who can put the report through 

for them. 

  

Staff are reminded of the need to report any concern immediately and without delay.   

  

Where staff are concerned about an adult working with children in the school, they 

should contact the Headteacher in person or on the telephone in the first instance. It 

may be necessary to follow this up with an email which will be advised by the 

Headteacher.  

  

Concerns around the Headteacher should be directed to the Chair of Governors. 

If an allegation is made this will be referred to the Essex LADO. Their contact details 

during the COVID19 school closures are as follows: 

 

Duty telephone number for new referrals and consultation:     03330 139797 

Email: Childrens.safeguarding@essex.gov.uk 

 

DSLs are expected to follow normal procedure for managing concerns and making 

referrals. Access to support agencies is limited, particularly those run by charities or 

that require face to face contact with children and families but referrals can still be 

made to Social Care for children at risk of significant harm. 

 

Where there is risk of immediate harm, concerns will be referred by telephone to the 

Children and Families Hub and / or the Police.  Less urgent concerns or requests for 

support will be sent to the Children and Families Hub via the  Essex Effective Support 

portal.  The school may also seek advice from Social Care or another appropriate 

agency about a concern, if we are unsure how to respond to it.  Wherever possible, 

we will share any safeguarding concerns, or an intention to refer a child to Children’s 

Social Care, with parents / carers.  However, we will not do so where it is felt that to 

do so could place the child at greater risk of harm or impede a criminal investigation.  

On occasions, it may be necessary to consult with the Children and Families Hub and 

/ or Essex Police for advice on when to share information with parents / carers. 

 

 

Records and information sharing 

Well-kept records are essential to good child protection practice.  Our school is clear 

about the need to record any concern held about a child or children within our school 

and when these records should be shared with other agencies. 

 

Where there are concerns about the safety of a child, the sharing of information in a 

timely and effective manner between organisations can reduce the risk of harm. 

Whilst the Data Protection Act 2018 places duties on organisations and individuals 

to process personal information fairly and lawfully, it is not a barrier to sharing 

information where the failure to do so would result in a child or vulnerable adult 

being placed at risk of harm.  Similarly, human rights concerns, such as respecting 

the right to a private and family life would not prevent sharing information where 

there are real safeguarding concerns.  Fears about sharing information cannot be 

mailto:Childrens.safeguarding@essex.gov.uk
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTgwNDExLjg4MjIzMTExJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MDQxMS44ODIyMzExMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzE0NjA5JmVtYWlsaWQ9am8uYmFyY2xheUBlc3NleC5nb3YudWsmdXNlcmlkPWpvLmJhcmNsYXlAZXNzZXguZ292LnVrJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&100&&&https://www.essexeffectivesupport.org.uk/
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allowed to stand in the way of the need to safeguard and promote the welfare of 

children at risk of abuse or neglect.  Generic data flows related to child protection 

are recorded in our Records of Processing Activity and regularly reviewed; and our 

online school privacy notices accurately reflect our use of data for child protection 

purposes. 

 

Any member of staff receiving a disclosure of abuse or noticing signs or indicators of 

abuse, will record it as soon as possible, noting what was said or seen (if 

appropriate, using a body map to record), giving the date, time and location.  All 

records will be dated and signed and will include the action taken.  This is then 

presented to the designated safeguarding lead (or deputy), who will decide on 

appropriate action and record this accordingly. 

 
Any records related to child protection are kept on an individual child protection file 

for that child (which is separate to the pupil file) on CPOMS.  All child protection 

records are stored securely and confidentially and will be retained for 25 years after 

the pupil’s date of birth, or until they transfer to another school / educational setting.  

 

Children moving schools 

 

During this period, there may be occasions where we have children from another 

school attending our site, or where our pupils may have to attend another school.  In 

these circumstances, relevant information will be shared between schools to ensure 

there is knowledge and an understanding of any safeguarding issues so that 

appropriate measures can be put in place to keep children safe.  Information will be 

shared with relevant staff on a ‘need to know’ basis. 

 

In the event that Trinity Road Primary School and the Local Authority determine it is 

necessary for Trinity Road pupils to move to another site to access the facility there 

alongside pupils from another school/s, Trinity Road Primary School DSLs will share 

all necessary information regarding the pupils they are sending. This may be Child 

Protection plans, Child in Need plans, EHCPs, Care Plans, medical notes and 

contact details. Trinity Road Primary School will request that any safeguarding 

concerns are recorded on ‘Pink slips’ (on Essex School Infolink) and a copy sent to 

the DSL at Trinity Road Primary School. They will also share contact details for key 

staff at Trinity Road Primary School as well as requesting contact details for the 

receiving school. This will be undertaken following Local Authority guidance. 

 

In the event that Trinity Road Primary School is instructed by the Local Authority to 

receive additional children from other settings, we will request that the above 

information is sent to us and will record any safeguarding concerns on Pink slips and 

send copies to the home school. Parents will be expected to complete a key worker 

contact information sheet on their starting date to ensure we have up to date 

records. 

 

Interagency working 

As before, it is the responsibility of the designated safeguarding lead to ensure that 

the school is represented at, and that a report is submitted to, any statutory meeting 
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called for children on the school roll or previously known to them.  Where possible 

and appropriate, any report will be shared in advance with the parent(s) / carer(s).  

The member of staff attending the meeting will be fully briefed on any issues or 

concerns the school has and be prepared to contribute to the discussions.  During 

this closure period, there are temporary arrangements in place and meetings will 

take place virtually (online). 

 

  

6. Attendance monitoring  

  

Local authorities and education settings do not need to complete their usual day-

today attendance processes to follow up on non-attendance.   

  

Trinity Road Primary School will complete risk assessments for vulnerable children 

and will work with social workers to agree with parents/carers whether children in 

need should be attending school – Trinity Road Primary School will then follow up on 

any pupil that they were expecting to attend, who does not. Trinity Road Primary 

School will also follow up with any parent or carer who has arranged care for their 

child(ren) and the child(ren) subsequently do not attend.   

   

To support the above, Trinity Road Primary School will, when communicating with 

parents/carers and carers, confirm emergency contact numbers are correct and ask 

for any additional emergency contact numbers where they are available. This will be 

done by asking key worker, vulnerable or EHCP children’s parents who will be 

attending at Trinity Road Primary School to complete new paperwork with the most 

up-to-date information on entry which will be stored in the Green folder in the school 

office.   

  

In all circumstances where a vulnerable child does not take up their place at school, 

or discontinues, Trinity Road Primary School will notify their social worker.  

 

Trinity Road Primary School, if requested by the DFE, will be completing a daily 

return to keep a record of which children have attended the school on a daily basis. 

 

Class teachers are keeping a weekly record of which children are accessing online 

learning and those that haven’t are followed up in accordance with the Keeping in 

touch during COVID-19 procedures (Appendix 1.) 

 

7. Online safety  

 

In school 

Trinity Road Primary School will continue to provide a safe environment, including 

the online learning platform, Just2Easy (J2E).  

 

J2E is a secure school platform and can only be accessed by pupils at the school. 

J2E uses an automatic filtering system in addition to being monitored by staff. 
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Each child has an individual login and can communicate with their teacher or another 

member of staff via a learning conversation on any document within their pupil files. 

Children can communicate with each other via J2E message which is moderated by 

school staff, inappropriate or concerning behaviour will be followed up by the teacher 

in line with usual school online safety and behaviour policy. Staff are expected to 

monitor comments left by children or parents, reply appropriately and report any 

concerns via CPOMS.  

 
Where students are using computers in school, appropriate supervision will be in 

place as in usual practice. 

 

Away from school 

We recognise that the majority of children will not be physically attending school and 
that it is likely they will be spending longer periods of time online, which may 
increase their vulnerability.  We have and will continue to provide parents with 
information on how to keep their children safe online and resources to support them 
to do this via out school website or Parent Mail).   

 

It is important that parents make the school aware of any concerns they may have 
about the online activity of their child, or any particular vulnerability they may have in 
this respect. 

Particularly useful websites are: 

 

 CEOP (Child Exploitation and Online Protection) 

 Childnet  

 Internet Matters 

 Net Aware  

 NSPCC 

 Parent Info  

 Safer Internet   

There are further links for children within Appendix 3 and for parents and carers in 

Appendix 4. 

 

It is important that all staff who interact with children, including online, continue to 

look out for signs a child may be at risk. Any such concerns should be dealt with as 

per the Child Protection Policy and where appropriate referrals should still be made 

to children’s social care and as required, the police.  

  

Trinity Road Primary School will ensure any use of online learning tools and systems 

is in line with privacy and data protection/GDPR requirements.  

  

The platform the school is using is J2E which is for the sharing of documents and 

instructional videos. There is no functionality for delivering virtual lessons and whilst 

this is being used more frequently, there are additional members of staff moderating 

staff and pupil comments and taking any follow up action. 

 

https://www.ceop.police.uk/
http://www.childnet.com/
http://www.internetmatters.org/
http://www.net-aware.org.uk/
https://www.nspcc.org.uk/preventing-abuse/safeguarding/schools-protecting-children-abuse-neglect/
http://parentinfo.org/
http://www.saferinternet.org.uk/
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8. Online learning platform (J2E) 

 

Staff code of conduct  

All staff members are made aware of the boundaries of appropriate behaviour and 
conduct and the principles in our Staff Code of Conduct still apply during this 
emergency period.   We have adapted our code of conduct to reflect the current 
arrangements to ensure they cover the online learning platform J2E. The usual 
processes for reporting concerns about a member of staff apply. We are following 
the Government guidance ‘Safeguarding and remote education during COVID-19.’ 

 
On Instructional videos or communication on J2E, staff need to ensure:  

• They wear suitable clothing, as should anyone else in the household.  

• Any computers used should be in appropriate areas, for example, not in 

bedrooms; and the background should be neutral (for example, in front of a 

door or plain wall).  

• The video should be recorded, reviewed and checked for suitability prior to 

uploading to J2E.  

• Language must be professional, respectful and appropriate, including any 

family members in the background.  

 

In any communication staff need to ensure: 

• Language must be professional, respectful and appropriate, including any 

family members in the background.  

• Written communication is clear, age appropriate and does not use ‘text speak’ 

• Work is set and marked in accordance with Headteachers direction 

 

Key point: Staff must only use the online J2E platform provided by Trinity 

Road Primary School to communicate online with pupils. Zoom can also be 

used where agreed providing 2 school adults are present.  

 

Pupil code of conduct 

Pupils also have a code of conduct for using J2E, which they agree to by using the 

site. 

 

Pupil code of conduct for using J2E: 

It is important for our school values of Respect, Achieve and Belong to happen both 

inside and outside school, including online. 

 

On J2E I will: 

 Use respectful language when talking to adults on J2E 

 Remember that it is a school platform and type in the same way I would write 

in my school books. 

 Ask for help if I need it (with school work, home or your feelings.) 

 Read carefully any instructions or feedback on my work by my teacher or any 

other school adult. 

 Try just as hard as you would in school! 
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Zoom protocols (Appendix 5) have been sent to families to sign and return. Staff will 

record Zoom sessions for safeguarding purposes. Only children with signed Zoom 

permissions will be able to participate in group Zoom sessions.  

 

9. Supporting children not in school  

  

Trinity Road Primary School is committed to ensuring the safety and wellbeing of all 

its Children and Young people.   

 

Communication plans 

Where the DSLs have identified a child to be on the edge of social care support, or 

who would normally receive pastoral-type support in school, they should ensure that 

a communication plan is in place for that child or young person.   

  

The communication plans can include; phone contact, e-mail contact with parents, or 

door-step visits. Adults making contact with families should record the date of 

contact and any necessary notes. Any safeguarding concerns that come from these 

conversations should be uploaded to CPOMS and shared with any necessary 

agencies.   

  

Trinity Road Primary School and its DSLs will work closely with all stakeholders to 

maximise the effectiveness of any communication plan.   

  

This plan must be reviewed regularly and where concerns arise, the DSLs will 

consider any referrals as appropriate.   

  

Mental Health and wellbeing 

The mental health and wellbeing of all our pupils is always a priority and it is 
recognised that, without the protective factor of attending school, some of our 
children may be more vulnerable.  This is a worrying and challenging time for 
everyone and we understand that families will be placed under additional pressures 
and may be coping with issues such as increased anxiety, financial difficulties, 
caring for children at home all the time and bereavement.  Teachers at Trinity Road 
Primary School need to be aware of this in setting expectations of pupils’ work where 
they are at home. The school has communicated to parents that the work they are 
receiving is optional.   

 

It is vital that we work in partnership with parents to support the well-being of our 
pupils.  Parents should share any concerns about the well-being of their child with 
school, so appropriate support and interventions can be identified and implemented.   

 

10. Supporting children in school  

  

Trinity Road Primary School is committed to ensuring the safety and wellbeing of all 

its students.   
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Trinity Road Primary School will continue to be a safe space for all children to attend 

and flourish. The Headteacher will ensure that appropriate staff are on site and staff 

to pupil ratio numbers are appropriate, to maximise safety.   

  

Trinity Road Primary School will refer to the Government guidance for education and 

childcare settings on how to implement social distancing and continue to follow the 

advice from Public Health England on handwashing and other measures to limit the 

risk of spread of COVID19.  

  

Trinity Road Primary School will ensure that where we care for children of critical 

workers and vulnerable children on site, we ensure appropriate support is in place 

for them where needed. 

  

Where Trinity Road Primary School has concerns about the impact of staff absence 

– such as our Designated Safeguarding Lead or first aiders – will discuss them 

immediately with the Local Authority. 

 

11. Peer on Peer Abuse  

  

Trinity Road Primary School recognises that during the closure a revised process 

may be required for managing any report of such abuse and supporting victims.   

  

Where a school receives a report of peer on peer abuse, they will follow the 

principles as set out in part 5 of KCSIE and of those outlined within of the Child 

Protection Policy.  

  

The school will listen and work with the young person, parents/carers and any 

multiagency partner required to ensure the safety and security of that young person.  

  

Concerns and actions must be recorded on CPOMS and any appropriate referrals 

made.  

 

12. Safeguarding Training and induction   

  

DSL training is very unlikely to take place whilst there remains a threat of the COVID 

19 virus. Trinity Road Primary School have DSLs with training as recent as 

November 2020 which should help to see us through this period with up to date 

information. Online training will be completed if necessary. 

  

However, for the period COVID-19 measures are in place, a DSL (or deputy) who 

has been trained will continue to be classed as a trained DSL (or deputy) even if 

they miss their refresher training.  

  

All existing school staff have had safeguarding training and have read part 1 of 

Keeping Children Safe in Education (2019). The DSL should communicate with 

staff any new local arrangements, so they know what to do if they are worried 

about a child.   
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Where new staff are recruited, or new volunteers enter Trinity Road Primary School, 

they will continue to be provided with a safeguarding induction; this may be via the 

telephone or video link and the usual procedural checks will be carried out.   

  

If staff are deployed from another education or children’s workforce setting to our 

school, we will take into account the DfE supplementary guidance on safeguarding 

children during the COVID-19 pandemic and will accept portability as long as the 

current employer confirms in writing that:-  

  

• the individual has been subject to an enhanced DBS and children’s barred list 

check  

  

• there are no known concerns about the individual’s suitability to work with 

children  

  

• there is no ongoing disciplinary investigation relating to that individual  

  

Upon arrival, they will be given a copy of the receiving setting’s child protection 

policy, addendums in light of COVID-19, school Code of Conduct and confirmation of 

local processes and DSL arrangements.  

  

13. Safer recruitment/volunteers and movement of staff  

  

It remains essential that people who are unsuitable are not allowed to enter the 

children’s workforce or gain access to children. When recruiting new staff, Trinity 

Road Primary School will continue to follow the relevant safer recruitment processes 

for their setting, including, as appropriate, relevant sections in part 3 of Keeping 

Children Safe in Education (2019) (KCSIE).   

  

In response to COVID-19, the Disclosure and Barring Service (DBS) has made 

changes to its guidance on standard and enhanced DBS ID checking to minimise the 

need for face-to-face contact.  

  

Trinity Road Primary School will avoid using volunteers unless absolutely necessary 

but where volunteers are used, we will continue to follow the checking and risk 

assessment process as is usual school procedure and as set out in paragraphs 167 

to 172 of KCSIE. Under no circumstances will a volunteer who has not been 

checked be left unsupervised or allowed to work in regulated activity.  

  

Trinity Road Primary School will continue to follow the legal duty to refer to the DBS 

anyone who has harmed or poses a risk of harm to a child or vulnerable adult. Full 

details can be found at paragraph 163 of KCSIE.  

  

Trinity Road Primary School will continue to consider and make referrals to the 

Teaching Regulation Agency (TRA) as per paragraph 166 of KCSIE and the TRA’s 

‘Teacher misconduct advice for making a referral.   

  

During the COVID-19 period all referrals should be made by emailing  
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Misconduct.Teacher@education.gov.uk  

  

Whilst acknowledging the challenge of the current National emergency, it is essential 

from a safeguarding perspective that any school is aware, on any given day, which 

staff/volunteers will be in the school or college, and that appropriate checks have 

been carried out, especially for anyone engaging in regulated activity. As such, 

Trinity Road Primary School will continue to keep the single central record (SCR) up 

to date as outlined in paragraphs 148 to 156 in KCSIE.   

 

14. Support from the Local Authority  

  

Trinity Road Primary School will access the support and guidance provided by the 

Local Authority. This will be implemented where needed.  

Guidance related to Safeguarding issued by the Local Authority we are following so 

far are: 

 Safeguarding guidance for schools during closure - 19.03.20 

 Emotional Wellbeing and Mental Health support during Coronavirus 

  

15. Reviewing and updating policies and procedures 

 

As the COVID-19 crisis develops, information released to schools by the DFE or Local 

Authority are likely to change and develop. Any developments will be reflected in 

changes to this addendum and any other documents as required. Dates of these 

updates can be seen on the title page. 
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Appendix 1 – EHCP and vulnerable children risk assessment 

 

Introduction 
Due to guidance from Public Health England, all children with significant underlying medical 

conditions have been asked to stay at home. It is likely that in most cases education provision 

leaders and parent(s)/ carer(s) will be in agreement about where the child is 

safer, therefore removing the need to complete a written risk assessment.  

Reason for completing this risk assessment  
Schools and settings are being asked to complete this risk assessment if they have concerns 
regarding their health needs or safeguarding risks.  Please add Yes/No in the boxes below to show 
the reason for completing this risk assessment.  
1. Education provision leaders believe the pupil or student is safer at school, but 
the parent (s)/ carer (s) believe their child is safer at home 
This would include, but not be limited to children who have a social worker include 
children in need, children who have a child protection plan and those who are 
looked after by the local authority. If the child has a social worker and education 
provision leader and social worker believe they are safer at school, but the parent 
(s)/ carer (s) believe their child is safer at home, leaders should complete Part A: 
health risk assessment and Part B: safeguarding risk assessment. They should then 
share this risk document with the child’s social worker.  

 

2. Education provision leaders believe the pupil or student is safer at home, but 
the parent (s)/ carer (s) believe their child is safer at the education provision 

School leaders should complete Part A: Heath Risk Assessment. It is 

likely education provision leaders will complete this with support 

from an educational health professional, such as a school nurse. 

 

3. Education provision leaders and the parent(s)/carer(s) believe their child is 
safer at home 
If the child does not have a social worker, education provision leaders are likely to 
support the parent/carers’ decision that the child is safer at home. Leaders may 
have some lower level safeguarding concerns and choose to monitor the 
situation, and where necessary, make a request for a service (FORS) via the Portal. 
School leaders should complete Part B: Safeguarding Risk Assessment. 

 

Pupil/Student Details 

Name of pupil:    DOB:    Education provision: 

Mainstream 

Does the pupil or student have 

an EHC plan?   

Does the pupil or 

student have a social 

worker?  

Do parent (s)/ carer (s) 

believe the pupil or student is 

safer at the educational 

provision or at home?  
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Part A: Health Risk Assessment (It is likely education provision leaders will 

complete this with support from an educational health professional, such as a school nurse) 
 Specific health needs  COVID 19 risk to 

pupil/student  

Control Measures  

1
. 

H
e

a
lt

h
 

ri
s
k

 

   

 Aggressive or non-

aggressive 

behaviour that 

causes increased risk 

to pupil/student and 

others 

COVID 19 risk to 

pupil/student 

and others 

Control Measures 

2
. 

B
e

h
a

v
io

u
r 

w
h

ic
h

 

im
p

a
c
ts

 

h
e

a
lt

h
 r

is
k

 

   

Conclusion of health risk assessment: 
 

Brief rationale:   
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Part B: Safeguarding Risk Assessment 
Specific safeguarding needs  Safeguarding risk 

if at home for four 

weeks or more  

Control Measures  

   

Conclusion of safeguarding risk assessment:  

Brief rationale:   

 

 

Part C: Conclusions 

Conclusion of health risk assessment:  
Conclusion of safeguarding risk assessment:  

Overall conclusion:  

Overall brief rationale (When both a health and safeguarding risk assessment 

has been completed, the overall conclusion may be a complex trade off decision. 

Headteachers must consult with a health care professional, a social worker, and 

a local authority education officer to support this decision. At this point, there 

should be consideration given to whether the child’s parent is a critical worker):  

 

Part D: Monitoring and Liaison Arrangements while the child is at 

home 

Risk Assessment Review statement (This may be a suitable date of review, 

coupled with a commitment to review in light of new information):  

Monitoring arrangements while child is at home:  

Liaison plan while child is at home:    
 
 

 

Risk assessment 

completed by 

(signature)  

Name Job title  Date 

    

Risk assessment quality 

assured by 

(Headteacher 

signature) 
(Required when a health and 

safeguarding risk 

assessment has been 

completed) 

Name 

 

Gill Marrion 

 Date 

 



  20  

Appendix 2 – Procedure for keeping in touch with children and families 

during COVID-19 closure 

 

 
 

 

  

 

Those who have not been in contact by the end of the day on Thursday to 
receive a home visit from 2 members of staff who are local or available.

(Please note: home visit means a knock on the door and sight of child/children-
staff should not be entering homes)

Friday am- contact school nursing team to see if they 
can support.

If child is already vulnerable, contact social care.

Jo Brown and Lesley Gilbert to compile and list of those who have not been in 
contact 

Jo and Lesley to start contacting by phone and email from 3.30pm on Thursday.

Initial contact

Teachers to hold Monday Zoom call 
and check who has been on J2E. 

Teacher to contact chn who have 
not been in contact.

Class TAs and Lesley Gilbert to 
contact vulnerable children daily 

and targeted children on Tuesday's 
and Thursday's to check in. TAs to 

report 3 days of no contact via 
CPOMS by Thursday 3.30pm. 

Jo Brown to contact all EHCP/high 
needs children weekly.
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APPENDIX 3 - online safety resources for pupils 

 

Childline  

 

Childline helps anyone under 19 in the UK with any issue they’re going through. 

Children can talk with Childline about anything, whether big or small; their trained 

counsellors can help. See their website or call free on 0800 1111. 

 

BBC Own It  

 

Updated in relation to COVID-19, this website provides support for young people to 

take control of their online life. Topics include help and advice, skills and inspiration 

on matters such as friendships and bullying, safety and self-esteem. 

 

BBC Bitesize   

 

A free online study support resource designed to help with learning, revision and 

homework. Bitesize provides support for learners aged 5 to 16+ across a wide range 

of school subjects. It also supports children and young people’s wellbeing and career 

choices; since 20 April daily lessons have been published to help pupils across the 

UK with home schooling. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.childline.org.uk/
https://www.bbc.com/ownit
https://www.bbc.co.uk/bitesize
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APPENDIX 4 - online resources for parents and carers  

 

Essex Safeguarding Children Board (ESCB)  
The ESCB is a statutory multi agency organisation which brings together agencies 
who work to safeguard and promote the welfare of children and young people in 
Essex. It has produced guidance for parents and carers to help them understand 
online safety and exploitation generally.  
 
Internet Matters – helping parents and carers keep their children safe online  
A not-for-profit organisation that has a simple purpose – to empower parents and 
carers to keep children safe in the digital world. See their website for further 
information. 
 
The Children’s Society  
A charity fighting child poverty and neglect, and helping all children have a better 
chance in life. They have produced information about online safety.    
 
The NSPCC (National Society for the Prevention of Cruelty to Children)  
The NSPCC has produced several online safety guides, from setting up parental 
controls to advice on sexting, online games and video apps. 
 
Parent Info  
A website offering expert safety advice in relation to a range of online harms, endorsed 
by the National Crime Agency’s CEOP command. 
 
Common Sense Media  
Independent reviews, age ratings, & other information about all types of media for 
children and their parents. 
 
Parent Zone for families 
A website with a range of digital age resources for families, including guides on digital 
platforms and trends. 
 
Children's Commissioner  
The Children’s Commissioner has published a digital safety and wellbeing kit for 
parents, and a safety guide for children. The kit and guide have been designed to help 
ensure children are safe and their wellbeing is looked after while at home during the 
coronavirus outbreak – when their screen time maybe higher than usual.  
 

The UK Council for Internet Safety (UKCIS)  
The UK Council for Internet Safety (UKCIS) is a collaborative forum through which 
government, the tech community and the third sector work together to ensure the UK 
is the safest place in the world to be online. 
 
Disrespect Nobody  
Home Office advice on healthy relationships, including sexting and pornography. 
 

 

 

 

https://www.escb.co.uk/
https://www.escb.co.uk/parentcarer/online-safety/
https://www.internetmatters.org/
https://www.childrenssociety.org.uk/
https://www.childrenssociety.org.uk/news-and-blogs/our-blog/invite-only-parties-and-staying-safe-online-during-covid-19-lockdown
https://www.nspcc.org.uk/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://parentinfo.org/
https://www.commonsensemedia.org/
https://parentzone.org.uk/parents
https://www.childrenscommissioner.gov.uk/
https://www.childrenscommissioner.gov.uk/coronavirus/digital-safety-and-wellbeing-kit/#163961_20200414015459
https://www.childrenscommissioner.gov.uk/coronavirus/digital-safety-and-wellbeing-kit/#163961_20200414015459
https://www.gov.uk/government/organisations/uk-council-for-internet-safety
https://www.disrespectnobody.co.uk/relationship-abuse/what-is-relationship-abuse/


  23  

APPENDIX 5 – Zoom Protocols 

 

January 2021 
Dear Parents,  

          

Support learning from home - Zoom Home/School Agreement 

 

As the Covid-19 situation continues we are taking steps to prepare additional home learning measures 

in the event that school closures continue or lengthen at any point and clarify our current home 

learning offer. 

 

In the event of a child having to self-isolate, teachers will provide a 10 day package of work which 

will be emailed to the parent email address we hold on our system. If you are unable to receive emails 

or your email address has changed recently, please contact the school office so that we will be 

prepared to help your child.    

 

In the event of a Bubble having to work from home, the teachers will carry out Zoom meetings as 

well as providing work via J2E, as part of our educational provision.  The meetings may be used to 

speak to children/families 1:1 or in groups to explain learning to pupils, address any misconceptions 

from the day’s activities or allow teachers to provide feedback.  If group meetings take place, they 

will also give the children the opportunity to see some of their classmates and share some of their 

work and experiences. When an invite is sent you to, it will explain if it is a 1:1 Zoom where you wait 

your turn in the waiting room or if it a group call. 

 

When we provide Zoom meetings, it is important that we make these meetings as safe as possible. We 

will therefore be using the following protocols and guidelines, which we would like you and your 

child to become familiar with: 

 

 Meeting schedules, ID’s and passwords will be sent out to your verified email - each meeting 

will have its own individual ID and password - Zoom does not require any sign up or 

information sharing 

 The children must undertake the meetings in a non-private location (no bedrooms) where 

other adults are around or within earshot - no headphones are to be used 

 Children, any anyone in the area, must wear suitable daytime dress only 

 Meetings will start promptly. It is now compulsory on Zoom to have a ‘waiting room’ and 

children will only be allowed to enter when given access by their class teacher 

 Every child must enter the meeting using their own name   

 For group calls, the meeting will be locked after 10 minutes, and after this time, no child can 

join it 

 Children will be muted on arrival - the teacher will be in complete control of who can speak 

and when 

 Children can make use of the ‘hands/ thumbs up’ feature if they wish to speak or ask a 

question 

 The online chat feature will be disabled 

 The screen sharing function will be disabled 

 We expect children to be respectful at all times and behave as they would in school. The 

teacher will remove a child from the meeting if their behaviour is unacceptable 

 Meetings will have 2 school adults present and group calls will only begin once there are 3 or 

more children in the waiting room for safeguarding reasons 

 All meetings will be recorded for the security of both staff and children - these will be deleted 

in accordance with GDPR 

 Any inappropriate behaviour will be dealt with in accordance with the school’s Behaviour 

Policy 
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Any additional Privacy and Security information can be found at the following website:  

https://zoom.us/docs/en-us/privacy-and-security.html 

 

 

Please could I ask that you now complete and return the attached Zoom Home / School Agreement to 

absence1@trinityroad.essex.sch.uk by 4th January 2021. 

 

Thank you in advance for your cooperation. 

 

Yours faithfully, 

 

 
 

Gill Marrion 

Headteacher 

 

 

https://zoom.us/docs/en-us/privacy-and-security.html
mailto:absence1@trinityroad.essex.sch.uk

